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2 Future Leaders Dialogue 2008  

3 Sea to Sky Meeting Sept. 18/08 

3 UCFV Career Fair  

4 Aviation Leadership Forum 

4  Power Within Event for Women 

5 WAI Scholarships 2009 

5 AWAM Scholarships 2009 

� ������	
 �speaker event� �

� �CHC Safety and Quality Summit� 

� �CWIA Conference June 3-9/09 
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Business Analyst – Simplified Passenger Travel 
Permanent Full Time 

 
The Vancouver Airport Authority has an opportunity for a permanent, full-time Business Analyst in the Simplified Passenger Travel 
Department.  This individual will spearhead the development of an enhanced passenger information package to improve way-finding and 
passenger processing information throughout the airport. 
 
Key Responsibilities:   
 
·  Lead the development and implementation of a comprehensive passenger information and way-finding solution using the latest in 

electronic signage, information kiosk and web technologies 
·  Analysis of passenger information needs throughout the travel experience 
·  Work with internal and external stakeholders to develop passenger information content library and distribution channels 
·  Provide detailed design of way-finding signage throughout the terminal 
·  Provide detailed design of passenger information on YVR website 
·  Provide project management and contract management oversight of passenger information implementations 
·  Add value to the customer experience by providing a consistent, world-class way-finding program 
 
Key Requirements:  
 
·  University degree, or other post-secondary education, or an equivalent combination of education and experience 
·  Critical thinking skills with demonstrated ability to move ideas from conception to implementation 
·  Leadership skills, and proven experience managing people and projects 
·  Resourcefulness and flexibility to produce high quality results with minimal supervision and direction 
·  Ability to coordinate and accomplish a variety of tasks and projects under tight timelines 
·  Excellent oral and written communication skills 
·  Experience in leading/facilitating business requirements and process review workshops 
·  Proficiency in all MS Office Suite products, including MS Project 
 
Please forward a resume and covering letter, quoting reference no. 08-59-17, to Human Resources, P.O. Box 23750, A.P.O., Richmond, BC, 
V7B 1Y7, fax (604) 232-6008, e-mail careers@yvr.ca  . 
 

 
�

�
CANADIAN WOMEN IN AVIATION ��

�����������	
���������
����
��
����
����������
�
��
�

���
�������������
����
���� ��!�

�����"�	��
������#
�
� �

"�
�$�
%��$
����%�	
������	
�����	�������
��������� �
������	
�
�&

�
��%�
��
'(
�
���
�(
������
���������
�	��
����
�
�
������������	
��� ������
��������
�
��
)�����
���(��
��

����
'(
�
�
�
���

�
������
�$��
%����(
�*
�������(� �
��������������
��
�����
�
�
���
*��%�
�&
��������
�������������(�
(��
�
�
������

� ������
�*
����)��+����������
'�
��
�
�
�((��
���
$����������#�
��

%��*��&���������
�
���
 �
%��������
�����(��������
�

��
%�

��
�)�


